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GENERAL INFORMATION

2. ABBREVIATIONS AND DEFINITIONS (Continued)
DEFINITIONS (Continued)

ENERGY SERVICE COMPANY ("ESCQ") means an entity determined to be eligible by the
Department of Public Service to provide electric power supply to end-use customers. For
purposes of this Schedule, a Direct Retail Customer has the same rights and obligations as an
ESCO except as otherwise provided herein.

FEDERAL ENERGY REGULATORY COMMISSION ("FERC") means the federal agency which
regulates the price, terms, and conditions of power sold in interstate commerce and regulates the
price, terms and conditions of all interstate transmission services. FERC is the federal
counterpart to state regulatory commissions.

FULL SERVICE CUSTOMER means a customer who purchases Electric Power Supply from the
Company.

LATE PAYMENT means any payment made more than 20 days after the date payment was due.
Payments are due upon personal service of the bill or three calendar days after the mailing of the
bill.

LOAD POCKET A load pocket is a geographic area of load that, because of transmission
limitations, must have generation resources located internal to the area available to operate so as
to ensure reliable service to the area's electric customers.

METER DATA SERVICE PROVIDER ("MDSP") means an entity, other than the Company, that
provides meter data services directly or indirectly to a customer for all meters for the customer's
account. Meter data services consists of all of the following services: meter reading, meter data
translation, and customer association, validation, editing and estimation ("CAVEE"). No customer
may act as its own MDSP.

METER SERVICE PROVIDER ("MSP") means an entity, other than the Company, that provides
physical metering and/or metering services directly or indirectly to a customer for all meters for
the customer's account. Physical metering and metering services consist of the installation,
maintenance, testing and removal of meters and related equipment. No customer may act as its
own MSP.
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